Access Statement For Craster Pine Lodges

Introduction

Our two 4 star self-catering lodges are situated on a private site in
Craster Village some 200metres from the harbour. Both lodges provide
accommodation on one level. The Moorings lodge sleeps 6 persons in
a double, twin and adult size bunk bed rooms and is graded Category 2
in The National Accessible Scheme. The Anchorage lodge sleeps 4 in
a double and twin bed room. Both lodges are all electric.

We have tried to provide as much information as possible in this
statement. If you have any queries please do contact us. Printed copies
of this access statement are available. We look forward to welcoming
you.

Pre-Arrival

* We have our own website which gives details of facilities, availability
and charges.

» Enquiries can be made via e-mail or phone.

» The village has a bus service to Alnwick, Berwick-Upon-Tweed and
Newcastle.

» The nearest train station is at Alnmouth 7 miles away. The Nearest
airport is at Newcastle. We can provide car rental service details.

» We can arrange for basic provisions to be available for your arrival.

Arrival & Car Parking Facilities

» There is a car park space in front of each lodge with additional space
nearby on site.

» Car park areas are level and provide rear access to vehicle once
parked.

» The Moorings lodge has a permanent ramp access with handrails to
the veranda from which there is a double door access to the lodge.
There is also a side door access from the veranda.

» The Anchorage lodge has 3 steps with handrails up to the veranda
and access door.

« Each lodge is clearly identified with a pictorial name sign,

» There is a contact telephone number clearly displayed on the rear
exterior of the Moorings Lodge.

» There is a public phone box 200metres away in the harbour area. At
present few mobile phone services work in the village.

« Each lodge has an external sensory light for access during the hours
of darkness.

» Dogs are welcome and dog bowls are provided.



Public Areas - General (Internal)

« Smoke alarms are fitted in the corridor between the open plan area
and the bedrooms.

» The Moorings has two 3 seater sofas in the lounge area. The dining
table for 6 has moveable padded seat chairs with no arms. There is a
further chair in the bedroom with arms if needed.

» Both lodges have teletext TV with Freeview and remote control. Also
provided are DVD, Video and music systems for CD, radio and tapes.
» A cot and high chair can be provided.

» Our brochures show the internal layout of facilities in each lodge.

» There are good public dog walking facilities very close by.

Laundry.

» Each lodge has a standard size washer/dryer, which is front loading,
provided in the kitchen area. There are also external drying facilities in
the garden.

Qutdoor Facilities

» The Moorings has an enclosed garden area with brick built barbeque,
picnic table, wooden seat and small lawned area all on the one level.

» The Anchorage has a private area with picnic table and mobile
barbeque.

 Both lodges have bird feeding stations alongside which are easily
viewed from the inside of the lodges.

Bedrooms

* Moorings. 1 Double bedroom and 1 twin bedroom accessible to
wheelchairs. Third bedroom adult size bunk beds at right angles to each
other.

» Anchorage. 1 Double and 1 twin bedroom.

Bathroom, Shower-room & WC [Ensuite or Shared]
e THE MOORINGS.




» Sliding door, non slip flooring, unobstructed clear floor space.

* Level entry walk in shower (no bath).Shower seat and horizontal hand
rail.

» Wash hand basin has lever taps, thermostatically controlled water &
vertical hand rail alongside.

 Toilet seat has horizontal handrails either side.

* ANCHORAGE has step in shower. No bath.

Self-Catering Kitchen

» Both lodges access into the open plan lounge, kitchen and dining
area.

» The kitchen areas have linoleum flooring with short pile carpeting
throughout the rest of the open plan area, corridor and bedrooms.

» The Moorings Lodge kitchen provides National Accessibility Scheme
Category 2 facilities. It has a fridge freezer. The Anchorage has a small
fridge with freezer compartment.

» Both lodges have a 4 ring electric hob with a drop down oven door
which can be accessed from the side. Microwave ovens are also
provided.

 Both fully fitted with crockery, pots, pans, cutlery and glassware.

Additional Information
* No Smoking Premises.
» Owners live locally and are available to provide help if required.

Contact Information

» Address: 9 West End, Craster, Alnwick, Northumberland NE66 3TS
» Telephone: 01665 576 286

 Email: pinelodges@barkpots.co.uk

» Website: www.crasterpinelodges.co.uk

We welcome your feedback to help us continuously improve if you

have any comments please phone 01665 576 286 or email
pinelodges@barkpots.co.uk
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